
Allegacy is always working hard to offer innovative ways to serve 
you with secure + convenient digital services. Now, we have added 
a new way to access your account instead of using your card or 
photo ID.

WHAT IS VERIFAST?
Verifast Palm Vein Authentication is a highly secure biometric technology to scan 
your palm to access your account. Register once at any of our Financial Centers, then 
you can scan your palm for card-less account access at our locations and ITMs.

HOW DOES IT WORK?
Palm Vein recognition is new technology that scans the vein pattern and is highly 
reliable for personal identification. Did you know there are more than 5 million 
reference points in your hand? They are unique to each person, even identical twins 
have different patterns! To use the system, visit any Allegacy Financial Center to 
have a Member Service Representative help you record your individual palm vein 
pattern. Then, you are all set to scan your hand over the sensor devices when inside 
an Allegacy Financial Center or at an ITM.

FORGOT YOUR CARD? NO PROBLEM!
•	 Scan Your Hand for Account Access
•	 Secure + Convenient
•	 Use at Allegacy Financial Centers + Interactive Teller Machines

LEARN MORE AT ALLEGACY.ORG/DIGITAL-SERVICES

VERIFASTTM PALM AUTHENTICATION

Register to 
scan your palm 

by visiting or 
scheduling an 

appointment at 
any Allegacy 

Financial 
Center.

Touch-free account 
access is here.


